Symantec Firewall Configuration for Integrity

When attempting to download the Report PDF, Item PDF, or Data File, you may encounter a
message similar to the following on Internet Explorer.

Adobe Reader

& Adobe Reader could not open 'IntegrityItemReport[1],pdf because it is either
-\, 1) not a supported File bvpe or because the file has been damaged {for example, it
was senk as an email attachment and wasn't correctly decoded),

On some browsers, you may not receive a message at all.

In order to download the files, you must configure your client firewall to add
"integrity.castlerockresearch.com” as one of your trusted sites. If you are on Windows and have
Symantec Client Firewall installed, you may configure your firewall to trust Integrity by following
the instructions below. Otherwise, please refer to your firewall documentation or contact us for
support.

The following instructions are specific for Symantec Client Firewall version 7.0.
Step 1: Determine if you have the Symantec Client Firewall Installed.

If you have Symantec Client Firewall installed, you should see an icon of a globe in your task bar.
Double-click the icon to access your firewall's configuration manager.
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Step 2: Open up the configuration screen for your client firewall

Click on "Client Firewall" then the "Configure" button in the lower right hand corner of the window.
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This will open up another dialog window that allows you to configure the security settings for your
firewall (see below).
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Firewsall | Programs Metwarking Locations Advanced
Networking
hore Info
Settings for: | Default (Active) = | Network Detector is off.

l[dentify computers that can and cannot access your computer.

Trusted Zone computers have full access to your computer. If you need to share
files and printers with other computers, place them in the Trusted Zone.

Restricted Zone computers cannot communicate with your computer,
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Type Address

From this screen, access Networking, and click "Add..." from the Trusted zone tab.



Step 3: Add "integrity.castlerockresearch.com” to your list of trusted sites
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Indicate computers or sites to permit access to:

® |ndividually
" Using a range
" Using a network address

Enter computers either by name fwww. symantec.com) or by Internet
address [192.168.1.1). To enter multiple computers, use a space between
each entry.
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Ik, || Cancel

From the Networking dialog, select "Individually" to allow a single site to your Trusted Zone.
Enter "integrity.castlerockresearch.com” in the text box as shown above and click OK. You may
now close any remaining open dialog windows by clicking OK.

If you have additional questions or concerns, please contact us at
integrity.support@castlerockresearch.com.



